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Background

Skills Development Scotland (SDS) is the national skills agency. As
the provider of Scotland’s Career Service, SDS supports customers
to develop the skills and habits they need to make decisions about
learning and work. SDS'’s strategic plan (2022-27) sets out SDS’s
goal of ensuring that young people have improved participation in
the labour market, smoother post-school transitions and are
equipped with the skills they need, at every stage of their lives, to
have rewarding careers’. Previous research with young people?33
demonstrates that parents and carers are a key influencer on the
decisions and choices young people make about their education
and career.

1 Skills Development Scotland Strategic Plan 2022-27 — Skills for a Changing World, 2022
2 Skills Development Scotland — Pupil’s Voice Research 2024
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It is therefore essential for SDS to fully understand the experiences
of parents and carers when supporting their children in making
decisions about their future careers. The findings of the research
are used to inform SDS’s Parents Strategy and continuous
improvement of Careers Information, Advice and Guidance (CIAG)
services for parents and carers across Scotland.

3 Skills Development Scotland — Young People’s Career Ambitions Research 2025


https://www.skillsdevelopmentscotland.co.uk/media/49796/sds-strategic-plan-2022-27.pdf
https://www.skillsdevelopmentscotland.co.uk/media/jomd0xhs/pupil-voice-briefing-paper-2024.pdf
https://www.skillsdevelopmentscotland.co.uk/news-events/2025/june/young-people-s-career-decisions-influenced-by-parents-and-career-advisers

Parents and Carers Voice 2024/25 Research

Parents and carers are a key influencer of young people’s career and education choices. As such, SDS seeks feedback from this important
group on SDS services, perceptions and attitudes towards work-based learning and other routes, and knowledge of careers and career
conversations with their child through the research, which supports SDS to:

e Inform the way SDS communicates with parents to advise them of service offers;
e Develop resources / information to enable parents to support young people in their career choices;

¢ Increase SDS understanding of parents’ awareness and confidence in understanding the full range of post-school pathways and
options open to young people.

Approach

An online questionnaire was designed in-house by the SDS Evaluation & Research and National CIAG teams. SDS Careers Advisers used
their connections with secondary schools to encourage them to distribute the questionnaire to parents using an anonymous email link. The
link was promoted using school channels including school email, school social media and school apps.

The fieldwork was carried out between 5" November 2024 and 30" May 2025, during which time 4,689 responses were received.

Areas covered

The research questions were developed by SDS in collaboration with a project steering and reference group. The research covered the
following areas:

e Awareness and use of SDS services
e Awareness and perceptions of apprenticeships
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e Satisfaction with SDS services used
e Confidence in having career conversations and perceived influence

e Preferred sources of information
About this report

This report summarises the key findings from the Parents and Carers Voice Research 2024/25. The term ‘parents’ may be used
interchangeably with ‘parents and carers’ throughout this report to refer to all parents, carers and guardians who participated in the
research. If you have any queries about this research, please contact SDS’s Evaluation and Research team at:-

Evaluation&Research@sds.co.uk
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Key messages

The research saw an increase in respondents compared to last year, with the feedback providing a strong evidence base upon
which to review SDS’s offer to parents and carers, and how SDS can support parents’ critical role as a key influencer in young

people’s career decisions.

Figure 1: Key messages from the research

Awareness of SDS services has grown this
year, although overall usage levels remain
low. Awareness of all apprenticeship types
has also improved. Parents and carers want
SDS to increase visibility through schools,
with direct outreach and advertising.

Well over a third of parents and carers
feel very confident discussing career
options with their child. They rated their
perceived influence over their child’s

decisions higher this year.
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Awareness Satisfaction

Parents &

Research

Confidence

KPI performance has increased, with
careers advisers rated highly,
particularly for being friendly and
approachable. All SDS services
maintained high mean scores.

Parents and carers mainly seek career
information through online searches
as well as universities and schools.
Additional knowledge and resources
would help parents with supporting

their child’s career decisions.



Profile of parents and carers

Most of the respondents who took part in the survey were a ‘parent’ of the child. 0.7% of respondents were carers, 0.7% were grandparents
and 0.5% were guardians. A higher proportion of respondents were female. The sample for ethnicity matches the ethnicity profile of
Scotland as a whole, with the disability sample slightly lower than the Scottish profile.

Figure 2: Profile of parents and carers
Relationship to the child
Base: 3,641

Parent
97%
Sex

Base: 3,643
Female Male TS
78% 21% %
Disability Base: 3,632

No Yes S
84% 12% A

Care experienced Base: 3,628

No AV (:-"PNTS
97% 2% BV

Ethnicity

Base: 3,612

Minority
ethnicitiesEr’s

5%
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Profile of child

The parents and carers survey covered pupils from S1 — S6, with an even distribution across the year groups. Male and female children
were represented equally. Children from minority ethnic backgrounds and with a disability were also represented. This year a new
question about care was asked of both parents and children, showing that 2% of adults and 3% of children were care experienced.

Figure 3: Profile of children

School year

Base: 4,686

Sex Base: 3,609

Female
49%

Disability

Care experienced

Ethnicity Base: 3,589

Minority =I5

ethnicities LA
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Awareness and use of SDS services

There are varying levels of awareness with regards to SDS services; usage itself is relatively low. Parents and carers are most aware
of an appointment with a Careers Adviser at school. The My World of Work website is used most by parents.

Figure 4: Awareness and use of SDS services

What is your awareness and use of the following Skills Development
Scotland services:

My World of Work website 20% 41% 39% Base: 4,635

An appointment with a Careers Adviser at a 15
school parents / carers event 0

50% 35% Base: 4,630

Apprenticeships.scot website [k 47 46% 42% Base: 4,635

SDS social(g:a:\zlgk?vcir;ttz;s);j slrt::ggrsalr:nacebook, X 1% 40% 49% Base: 4637
Parent and carer webinars B[15/A 48% 42% Base: 4,646

Accompany my child to a careers appointment [ L/A 44% 46% Base: 4,625
Skills Development Scotland Results Helpline &3/ 41% 57% Base: 4,626

B Aware and have used B Aware but have not used H Not aware
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Awareness has increased compared to previous years. The largest increase has been in awareness to attend an appointment with
their child and the results helpline.

Figure 5: Tracking awareness of SDS services

2023/24 2024/25

o, Aware % Aware Difference

An appointment with a Careers Adviser at a school parents / carers event S7% 65% 8%
My World of Work website 93% 61% 8%
Parent and carer webinars 49% 58% 9%
Apprenticeships.scot website 48% 58% 10%
Accompany my child to a careers appointment 41% 54% -
SDS social media channels; such as Facebook, X (formerly Twitter), Instagram 40% o1% 1%

31% 43% 12%

Skills Development Scotland Results Helpline
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Awareness and perceptions of apprenticeships

Apprenticeship awareness has increased across all types, with parents and carers valuing them as a meaningful way for young people
to learn and gain experience. Modern apprenticeships remain the most recognised, reflecting their longstanding presence, though
nearly one in five parents are unaware of any of the apprenticeship options.

Figure 6: Awareness of apprenticeships

Which of the following apprenticeships are you aware of? (Please select all
that apply)

74%
70% 69%

0,
53% 50%
45%
10, 2% 41%
o 24%
I I I ] i

Modern Apprenticeships Graduate Apprenticeships Foundation Apprenticeships None of the above

m2022/23 m2023/24 m2024/25 2024/25 base: 4,229
2023/24 base: 2,816

2022/23 base: 1,915
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Figure 7: Parental encouragement of apprenticeships

73% 76% 5%

would encourage their child to would encourage their child to
complete a modern complete a graduate
apprenticeship apprenticeship

would encourage their child to
complete a foundation
apprenticeship

Parents and carers who support apprenticeships see them as valuable learning opportunities, offering practical experience, qualifications,
and the opportunity to earn while learning. Apprenticeships are also viewed as strong routes into employment, with clear progression and
career prospects. Parents who discourage apprenticeships do so because their child wants to pursue further or higher education, or
because apprenticeships don’t align with their child’s career goals, skills or ambitions.

Figure 8: Reasons for encouragement / discouragement of apprenticeships

“Apprenticeship is a good way to learn a skill
and get hands-on experience while still
getting paid. It seems more practical, and
you come out with qualifications and real job
experience which is really valuable.”

Why would you encourage your child

s et bl l Why would you discourage your child

from doing an apprenticeship?

2

“In my child’'s case she is very academic
minded and has her heart sef on
University....”

“My son's career goals are better suited fo
graduate route to qualification rather than
apprenticeship. Whilst it's the right route for
some career paths, it doesn't work for all.”

“Gaining work experience and on

the iob training may provide child with a
competitive advantage when applying for full
time employment.”

“Their interests, skills and ambitions
“Unlike university, apprenticeships pay a ;r.fi not (t:: n:pabblei_if th:y ?tI: hav:
wage (often rising with skill level).” sl o.ns .a O
apprenticeships | would encourage them.”
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Satisfaction with SDS services used

Parents and carers who used SDS services were satisfied and rated them highly.

Figure 9: Satisfaction with SDS services used (mean point score on a 1-10 point scale)

7.7 7.8

Overall satisfaction with Overall satisfaction with

Parent and Carer Webinars careers appointment
attended with child

7.6 8.5

Overall satisfaction with Overall satisfaction with SDS
Apprenticeships.scot website Results Helpline
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Overall satisfaction with My
World of Work website
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Confidence in career discussions

Over half of parents and carers reported high confidence (rating 8 to 10) in discussing career and learning options with their child. Those
seeking to improve their confidence expressed a need for more information from SDS on learning pathways and a broader knowledge base
on skills for life and work.

Figure 10: Mean point score for confidence Figure 11: Distribution of confidence scores

How confident do you feel discussing future careers and
learning options with your child?

30%
16% 7%
12% 1%
0 6%

2% 1% 2% 3%

l__ T T - T - T T T T
1 Not at 2 3 4 5 6 7 8 9 10 Very

all confident

confident

2024/25 base: 3,760
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Figure 12: Improving confidence

What would make you feel more confident when
discussing future careers and learning options
with your child?

(Please select all that apply)

Finding out about different learning _ 779
routes or pathways into careers 0

Knowing where to access information _ 739
about careers and learning options °

Improving my knowledge of different
) . 68%
types of careers and learning options

2024/25 base: 483
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Influence

A higher percentage of parents this year in comparison to the year before are acknowledging the influence they have on their child’s
choices. This is consistent with our young people’s research where parents are seen as the biggest influence*®°. The overall mean score
for influence remains nearer the lower end of the 10-point scale.

Figure 13: Mean point score for influence Figure 14: Distribution of influence scores

To what extent do you feel that you influence your child's
choices about their career and learning options?

21% 21%
19% 17%
15% 159 ° 15%
8%
7%
6%

5% 49

. e H

1Tono 2 | 3 I 4 5 | 6 | 7 I 8 9 10Toa
extent (No great extent
influence at (Great

all) influence)
m2023/24 m2024/25 2024/25 base: 3,561

2023/24 base: 2,312

4 Skills Development Scotland — Pupil’s Voice Research 2024
5 Skills Development Scotland — Young People’s Career Ambitions Research 2025
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Considerations during career discussions

Parents and carers are most likely to consider their child’s enjoyment, their ambitions and strengths when it comes to discussing careers
with their child.

Figure 15: Considerations during career discussions

What do you consider when discussing post-school learning and career options with
your child? (Please select all that apply)

What my child enjoys doing 6%
What my child wants to do as a career 75%
What my child is good at 1%
Which jobs have work-based learning routes (such as apprenticeships) 33%
Which sectors have the most job security 31%
29%
26%
22%

21%
17%

What careers other family members have 16%

My child's personal characteristics (such as disability, ethnicity)
Which sectors have the most job availability

Which jobs earn the most money

Which sectors are available in my local area (new for 2024/25)

Which jobs require a degree for entry

2024/25 base: 3,698
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Sources of information on careers

Parents and carers access a wide range of sources for career and learning information, with online search being the most used.
Educational institutions (particularly universities and schools) were also key sources. Family, teachers, and friends were also cited,
while job centres and print media were the least frequently consulted.

Figure 16: Sources of information on careers and learning options

Where do you look for information about your child’s career and learning options
for when they leave school? (Please select all that apply)

Online search (using a search engine such as Google) 43%
Universities 39%
School 37%
Family members 30%
Teachers 29%
Friends 29%
Job websites (such as Indeed, S1Jobs, Monster) 28%
Colleges 26%
Employers 23%
Skills Development Scotland websites (such as My World of Work, .. 21%
Social media (such as Facebook, X (formery Twitter), Instagram) 20%
Skills Development Scotland Careers Adviser 18%
Job Centres 11%
Print media (such as Newspapers, magazines) 9%
| do not look for information on my child's career and post-schoal.. 6%

2024/25 base: 3,744
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Preferred communication channels

Parents and carers want to hear about SDS services primarily through existing school channels. School newsletters, school social

media and the school website were seen as the most important methods to raise awareness, followed closely by parents’ evenings
and other events. Around a quarter of parents and carers would like to hear about SDS services through Facebook and via leaflets
and posters in schools.

Figure 17: Preferred methods of communication for raising awareness of SDS services

What methods should Skills Development Scotland use to raise awareness of their
services for parents and carers? (Please select up to 3 options)

65%
63%

School newsletters / school social media / school website
At school parents evenings and other events

Facebook

Leaflets and posters in schools

Local community organisations (such as community centres)
TikT ok

Local and national newspapers

Instagram

X (formerly Twitter)

YouTube

LinkedIn

Snapchat § 1%

2024/25 base: 3,610
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