
Local Partner Services

Dumfries and Galloway local partners can provide a wide range of services and support for 
individuals facing the prospect of unemployment.

Advice - Consumer, debt, benefits, council tax, reducing fuel bills, housing and employment.

Education and training - Our local colleges and universities offer a range of Further Education and 
Higher Education courses and training opportunities as well as employability support.

Employability and skills - Intensive support to remove barriers into employment or training. One 
to one or group support for help with CVs, interviews, training opportunities and other employability 
needs. Weekly work clubs with full support and access to computer to focus on job hunting.

Libraries - Photocopying, access to newspapers and magazines for job search, computers for 
public use, access to Open Learning, access to the internet.

Self-employment - Advice, support and training to consider and/or move into selfemployment.

Social Work Services - Support services for families in crisis, mental health issues, addiction, 
dependant care, disability, etc.

Volunteering - Anyone can be a volunteer, you do not need previous experience or
qualifications. Your own particular skills, experience and interests will be welcomed.

Lifelong Learning Service - A universal service for those who need it most and working with other 
partners supports essential skills for life and work, including literacy, numeracy, communication, self 
confidence and English for Speakers of Other Languages (ESOL).

DUMFRIES AND GALLOWAY

REDUNDANCY SUPPORT

Contact details
To find out more contact your local Skills Development Scotland centre:

Call us on 0800 917 8000, or visit myworldofwork.co.uk/redundancy

Dumfries and Galloway College,  
Dumfries Campus
Bankend Road,  
Dumfries DG1 4FD 

Dumfries and Galloway College
Stranraer Campus, Lewis Street
Stranraer DG9 7AL

https://www.myworldofwork.co.uk/my-career-options/redundancy-help-scotland


DUMFRIES AND GALLOWAY

REDUNDANCY SUPPORT

JOBCENTRE PLUS OFFICES

Make an online claim for 
Universal Credit or Jobseeker’s 
Allowance Contribution Based, 
and search for jobs at gov.uk

Murray Street 
Annan DG12 6JJ 
Tel: 0800 169 0190

67-75 Irish Street 
Dumfries DG1 2NU 
Tel: 0800 169 0190

12 St John Street 
Stranraer DG9 7EL 
Tel: 0800 169 0190

CITIZENS ADVICE BUREAUX

Tel: 0300 303 4321 
Web: dagcas.org 
Email: info@dgcas.org

81-85 Irish Street 
Dumfries DG1 2PQ

Burns House 
Harbour Street 
Stranraer DG9 7RD

19A Bank Street 
Annan DG12 6AA

THIRD SECTOR 

Dumfries and Galloway
The Crichton
Monreith House
Glencaple Road
Dumfries DG1 4ZZ
Tel: 0300 303 8558
Web: thirdsectordumgal.org.uk 
Email: info@tsdg.org.uk

FURTHER & HIGHER 
EDUCATION INSTITUTIONS

Dumfries & Galloway College 
Tel: 01387 734193 
Web: dumgal.ac.uk 
Email: mayess@dumgal.ac.uk

Dumfries Campus 
Bankend Road 
Dumfries DG1 4FD

Stranraer Campus 
Lewis Street 
Stranraer DG9 7AL

Scotland’s Rural College
Barony Campus 
Parkgate 
Dumfries DG1 3NE 
Tel: 01387 860251 
Web: sruc.ac.uk

University of Glasgow
Dumfries Campus 
Rutherford/McCowan Building 
Crichton University Campus 
Dumfries DG1 4ZL 
Tel: 01387 702001 / 702131 
Web: gla.ac.uk

University of the West of 
Scotland
Dumfries and Galloway College 
Dumfries Campus 
Bankend Road 
Dumfries DG1 4FD 
Tel: 01387 345800/345801 
Web: uws.ac.uk
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DUMFRIES AND GALLOWAY 
COUNCIL

Employability and Skills 
Service
Kirkbank House 
English Street 
Dumfries DG1 2HS 
Email: DGEmployability@
dumgal.gov.uk  
Web: dgemployability.co.uk
Business Gateway 
Kirkbank House,  
English St,  
Dumfries DG1 2DD  
Tel: 01387 808738  
Web: bgatewaydumgal.com  
Email: dumgal@bgateway.com

Lifelong Learning
Tel: 030 33 33 3000
Email: adult.learning@dumgal.
gov.uk
Web: dumgal.gov.uk/
article/24325/Lifelong-Learning

Benefits and Welfare
Carruthers House
English Street
Dumfries DG1 2HP
Tel: 030 33 33 3000
Email: fiwsreferrals@dumgal.
gov.uk
Web: dumgal.gov.uk/
article/15927/Benefit-Advice-for-
people-aged-60-and-over

Social Work Services
122-124 Irish Street
Dumfries DG1 2PB
Tel: 030 33 33 3001
Email: accessteam@dumgal.
gov.uk
Web: www.dumgal.gov.uk
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