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SESAP Quick Start Guide 

Responding to a Breach, AFI or 

Contractual Action   

Guide last reviewed: 04/08/2026 

 

Created by SESAP Support Team 

This document will provide guidance on how to: 

Respond to a Breach (Compliance), AFI or Contractual Action (NTP Operations) 

Utilise the Comments functionality 
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Respond to Breach, AFI or Contractual Action  

 

1. To select the Breach, AFI or Contractual Action you wish to respond to, you need to select only 

records created by SDS. This can be done through filtering on Owner type in the Actions or AFI 

entity (select Compliance and NTP Operations): 
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2. Once you have completed that you will have a list of Breaches, AFIs and Contractual Actions. To 

filter further you can use the category column:  

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click on the title of the Breach, AFI or Contractual Action you are responding to by clicking the title: 
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4. This will open into the Action Details tab. You should then add details of 

how the Breach, AFI or contractual action has been addressed by adding 

text to the Approach and Evidence Boxes: 

 

5. Search for and add a Responsible Person(s) for the Breach, AFI or 

Contractual Action (located further down the page): 

 

 

6. Do the above for all Breaches, AFIs and Contractual Actions created by 

Compliance or NTP Operations. 
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Comments (Respond and Add) 

1. Please review the comments section within your Breach, Contractual Action or 

AFI when editing (located at the bottom left-hand side of the page): 

 

 

 

 

 

2. To respond or to create a comment click on the + icon and click comment: 
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3. You can then add a subject and description via the quick create comment 

function:  

 

 

 

 

 

 

 

 

 

 

4. This will then display for SDS users or your colleagues to review: 

 

 


