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FIPS QUICK START GUIDE

Declining Milestone Claims for MA Participants

Training Providers have the facility to decline milestone claims from an Individual Payment
Plan in FIPS if that milestone is not going to be claimed. For further information about if /
when a milestone should be declined, Training Providers should contact their Skills
Investment Adviser to discuss prior to updating FIPS.

1. Click into the participant assignment and go to the Individual Payment Plan tab:
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2. Claims can only be set to Declined when the status reason shows as “Available to
Claim”. Click into the milestone that is to be set to Declined status. The screenshot
above highlights milestone 1 as an example. Double click to view the related milestone
claim.

If multiple milestones are being set to Declined, each milestone must be clicked into
individually from the Individual Payment Plan. Double click to view the claim screen.
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3. Ensure the milestone view is set to “Training Provider Information Form”. This view
will display the Decline Claim button and the Submit Payment Claim button:
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4. Click on Decline Claim. A popup confirmation box will be displayed to confirm the

action. Click on Accept to continue. If Reject is clicked, the milestone will remain at
Available to Claim status:

Confirmation Process

Confirmation

Please confirm you understand that a Declined Claim cannct be Claimed after this action

5. Once set to Declined, the screen becomes locked and no updates or changes can be

made to that milestone. On the IPP, the claim now shows the status reason as
Declined:
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If a milestone is set to declined, this cannot be processed at a later date or set back

to Available to Claim by the Training Provider. If this is set to declined in error,
contact the FIPS Support Team to resolve.
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- On the IPP, the claim now shows the status reason as Declined:

B Active Individual
Eayment Plan ) Roz - DEMO ONLY - MA - 2018 - GLZM 23-Engineering Maintenance-SCQF 6

Individua: Payment Plan

B No of Units 16

Last updated: 20/01/2021 1124
B Total paid £0.00

Last upaatea: 20/01/2021 124
H Total Value £8,000.00

Last updateds 20/01/2021 1124

payment Claims
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Available to Claim

When a milestone is declined, it effectively removes it from the IPP. It cannot be claimed. This will

enable Training Providers to move to the next milestone number and submit remaining claims as
required.
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