Everyday Leadership —it’s how we work at SDS

(@/‘) Everyday
G Delivering the best possible service for our customers
Putting our Values at the heart of our decision-making process
Encouraging continuous improvement which is owned across SDS

Creating a culture which enables people to perform to the best of their capability

Recognising and celebrating: Everyday Leadership Awards
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We demonstrate self-motivation, personal responsibility and respect

Everyday We continually improve to achieve excellence
Values

We put the needs of our customers at the heart of all we do

We make use of our combined strengths and expertise to deliver the best outcomes



