
Why the Highlands 

and Islands?

Brexit is creating uncertainty

Food is growth sector and 

There is a focus on skills 

development and sustainability

Rural firms are influenced and 

affected by the general value 

systems which dominate their 

societal networks in their sector 

and in the rest of the value 

chain in which they operate 
(Arbuthnot, 1997; Tilley, 2000). 

Increased peer pressure from 

local network to be socially 

responsible towards a 

“collective responsibility”

(Ludevid Anglada, 2000).
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114,700
workers employed by the 
Food and Drink Sector in       

Scotland in 2015

38% 
of labour 
force are 
migrant 
workers

Research Overview
Studies suggest that 

businesses capture values in

ways that support social

responsibility. The businesses

may adhere to strict practices

around quality, sustainability

or ethics. Social Value Lab

conducted a study that 

highlighted tensions 

businesses may face in 

balancing stakeholder 

interests. This research 

explores the relationship 

between social responsibility 

& job quality, and if any such 

tensions 

are balanced by innovative 

practices.

Social Responsibility is the 

obligation of a business to 

consider the actions and 

impacts of business decisions 

on wider society and to balance 

stakeholder interests without 

focussing solely on economic 

gain for self-interest. To what 

extent are employees 

prioritised? 
Research Questions

1. What is the relationship between job quality 

and social responsibility, if any?

2. How does Workplace Innovation manifest in 

a socially responsible business and how can it 

be enabled? 

3. What tensions and trade-offs arise in being 

socially responsible and a ‘good’ employer, if 

any?

Workplace Innovation
Set of practices and guidelines that 

improve employee outcomes, enhance 

labour productivity, innovation capability 

and help employees to contribute to 

the organisation’s aims. It 

encompasses job quality and also 

covers the societal level outcomes 

which are centred around social 

responsibility. (EU, 2014)

Methods
Multi-level stakeholder survey 
Semi-Structured interviews

Next Steps
Allocate four case studies

Data collection
Analysis and write up


