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Introduction 

Skills Development Scotland (SDS) is committed to operate in a sustainable manner.  Our 

sustainability activities fall under four key areas: Carbon Management, Sustainable 

Procurement, promoting the Low-Carbon Employment Sector and conserving Biodiversity. 

 

 

Carbon Footprint  

In 2011 SDS formulated a four year Carbon Management Plan which included commitment to an 

ambitious target of a 30% reduction in carbon emissions by April 2015, based on a 2010/11 

baseline.  By the end of 2013/14 we have reduced our carbon footprint by 20%, exceeding our 

interim target of 16%.  This was achieved by encouraging sustainable behavioural changes, 

investing in low carbon technology and initiating property optimisation strategies.  

 

SDS Carbon Footprint (tCO2e) 

2010/11 2011/12 2012/13 2013/14 

2,044 1,836 1,687 1,586 

 

Energy 

Carbon emissions attributed to electricity and gas account for 69% of our carbon footprint.  In 

previous years we have invested in low carbon technologies such as low energy lighting, motion 

sensors and equipment timers.  Whilst we have continued to invest in these areas, this year we 

have focused on making our estate more efficient by optimising the space we use.  Energy 

efficiency has also become a central factor in the decision process when relocating office space.  

Encouraging colleagues to ensure that equipment is not left on standby, particularly computer 

monitors, has also been a key initiative in reducing the amount of energy we use.  

 

Travel 

We installed an additional 16 conference cameras across our estate in 2013/14, in order to reduce 

business travel mileage for internal meetings, and plan to install further conference call facilities in 

some of our smaller offices.  Through our ‘We Can Make a Difference to the Environment’ 

campaign we regularly encourage colleagues to use public transport, cycle and walk to meetings 

where possible.  We continue to offer access to Cycle2Work, the salary sacrifice scheme which 

offers employees up to 42% off the cost of a brand new bike and safety equipment. 

This year we launched our car share scheme ‘SDS Car Share’ which allows colleagues to link with 

others travelling similar journeys giving them the opportunity to car share. 

 

Waste 

We try to avoid creating landfill waste as much as possible, recycling paper, cardboard, furniture 

and printer cartridges.  In our larger offices we also recycle organic waste where our food scraps 

are sent to anaerobic digestion plants.  
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Paper Use  

We continue to use 100% recycled paper and/or Forestry Stewardship Council (FSC) guaranteed 

paper for all printed material where available.  In order to reduce the amount of printing we 

encourage employees to ‘think before you print’ and to share documents online.  

 

Sustainable Procurement 

SDS is committed to meet our obligations in a manner which achieves both value for money and 

value on a whole life basis. This not only generates benefits for SDS but also for society and the 

economy, whilst minimising damage to the environment.  SDS adheres to the Scottish 

Government’s Scottish Procurement Directorate and the Sustainable Procurement Action Plan for 

Scotland, as well as supporting the “Developing Market Sector for the Third Sector Provider’s 

Programme”.  Community Benefits in this context are contractual requirements which deliver wider 

social benefits, including targeted recruitment and training, and environmental and community 

engagement. 

We endeavour to use resources as efficiently as possible.  We make the most efficient use of the 

existing estate, invest in the quality and capacity of facilities and design them for maximum 

flexibility and longevity of use. 

 

Promoting the Low Carbon Employment Sector  

SDS continues to support Scottish businesses (with up to 250 employees) by contributing 50% to 

the cost of low carbon training through the Low Carbon Skills Fund (LCSF).  In 2013/14 679 

training places opportunities were supported, with the majority of training relating to Non Domestic 

Energy Assessment and PAS2030 insulation. 

In January 2014 all construction modern apprentices (MAs) were offered ‘environmental 

awareness’ courses as part of their training.  These courses are delivered by Scotland’s colleges in 

partnership with SDS and supported by the Energy Skills Partnership.  MAs can choose from a 

range of environmental courses covering various topics including Ground Source and Air Source 

Heat Pumps, Solar Photovoltaic systems and Solar Thermal energy.  

A pilot programme led by SDS with support from the Energy Saving Trust Scotland and BRE 

offered 13 candidates the opportunity to be trained as Non Domestic Energy Assessors.  The aim 

of this initiative was to help kick start the non domestic energy efficiency market within Scotland. 

Work is underway to develop a low carbon e-learning platform called ‘Low Carbon Scotland’ which 

aims to raise the awareness of low carbon, climate change, energy efficiency and renewable 

technologies to young people in schools and colleges across Scotland. SDS is working with a 

number of partners to develop this platform, including Scottish Enterprise, the Scottish 

Environmental Protection Agency and the Energy Saving Trust. 
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Biodiversity 

SDS has a responsibility under the Nature Conservation (Scotland) Act 2004 and the Natural 

Environment (Scotland) Act 2011 to ensure we help to conserve biodiversity in Scotland.  

Biodiversity is the variety of plant and animal life which surrounds us.  Whilst SDS service delivery 

does not directly interact with biodiversity, as we do not own land, buildings or transport, we can 

still reduce the impact of our activities on the natural environment.  SDS aims to conserve 

biodiversity through three key areas: 

 

1. Carbon Footprint 

Since 2011/12 SDS has captured its carbon footprint and put in place strategies to 

reduce the impact its activities have on the natural environment.  SDS aims to reduce 

its carbon footprint by 30% by April 2015, based on 2010/11 figures.  This involves 

reducing the energy and water consumption in our offices, cutting down on business 

travel mileage by utilising technology, and recycling as much waste as possible.  In 

2013 organic waste bins were rolled out to many of our larger offices. 

 

2. Volunteering 

SDS encourages staff to engage in a range of volunteering activities, many of which 

directly benefit the natural environment.  In December 2012 Our Property & Facilities 

Team spent a day in the Teaghlach Wood in Perthshire and planted 50 native trees, 

helping to create sustainable woodland and boost biodiversity in the area.  At our 

Benbecula office, the team donate their shredded paper to the local Uist Community 

Riding Stables to be used as bedding material.  This allows the stables to sustainably 

source their bedding material.   

 

SDS also has a strong network of Green Champions across the organisation who are 

responsible for reducing the environmental impact of their office.  This can involve 

anything from organising a food waste recycling bin to encouraging colleagues to print 

less. 

 

3. Service Delivery 

As the national careers and skills body for Scotland, SDS has an important role in 

promoting work and training opportunities in biodiversity and the wider environmental 

sector.  By increasing expertise and linking human resources with natural resources, 

SDS is helping Scotland to harness the protection of the natural environment.  The Low 

Carbon Skills Fund provides businesses in Scotland with up to 250 employees the 

opportunity to receive funding towards training in carbon reduction and energy 

efficiency, and through a partnership with Lantra SDS ensures that careers advisers 

always have up-to-date knowledge on careers in land-based industries.   
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Skills Development Scotland Sustainability Report 2013/2014 

 

Greenhouse Gas Emissions 2010/11 2011/12 2012/13 2013/14 

Non-Financial 

Indicators 

(tCO₂e) 

Scope 1: Direct Emissions 

from Estate Gas Usage 
203 168 196 176 

Scope 2: Indirect 

Emissions from Estate 

Electricity Consumption 

1,203 1,055 980 872 

Scope 3: Business Travel 621 597 502 532 

Scope 3: Waste (Landfill) 16 16 9 6 

Scope 3: Water 1.1 0.7 0.4 0.4 

Total GHG Emissions 2,044 1,836 1,687 1,586 

tCO₂e per  Head(FTE) 1.6 1.5 1.5 1.1 

Related 

Consumption 

Data (kWh) 

Estate Electricity 3,221,960 2,027,342 1,882,799 1,658,070 

Estate Gas 988,714 815,263 952,523 856,278 

Total Energy 4,210,674 2,842,604 2,835,322 2,514,348 

Energy per Head (FTE) 3,252 2,370 2,476 1,798 

Financial 

Indicators (£) 

Expenditure on Energy £359,660 £387,208 £426,695 £349,320 

Expenditure on Business 

Travel 
£907,187 £902,666 £1,008,854 £850,313 

Expenditure on Waste £40,204 £35,091 £66,648 £33,116 

Expenditure on Water £157,736 £107,911 £78,090 £80,236 

Performance Commentary Including Measures 

 

 

SDS has a target to reduce its carbon emissions by 30% (to 

1,717 tCO2e) by April 2015 from 2010/11 levels.  By end of 

year 2013/14 SDS achieved a carbon reduction of 20%.  

This reduction has been driven by estate rationalisation, 

colleague engagement campaigns and investment in low 

carbon technology. 

Controllable Impacts Commentary 

SDS’s main sources of carbon emissions are: office energy use (electricity and gas), business travel, and office 

waste and water. SDS has a diverse estate portfolio, operating in properties ranging from leased office and retail 

space to desk space in libraries and schools. As a result a financial control carbon footprint has been calculated.  

This includes: electricity and gas in 42 offices, business travel for the total headcount, waste in 24 offices and 22 

offices with water meters.  

 

Overview of Influenced Impacts 

Throughout our efforts to become a low carbon organisation we have and will continue to highlight the 

environmental benefits of low carbon actions and believe this has a knock-on positive impact on our staff’s 

choices at home. 
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Business Travel 2010/11 2011/12 2012/13 2013/14 

Non-Financial 

Indicators 

(miles) 

Private Car 1,641,412 1,537,473 1,331,703 1,372,003 

Other: rail, bus, ferry, taxi, 

car hire & air 
1,176,853 1,182,556 855,009 938,545 

Total Business Travel 2,818,265 2,720,065 2,186,712 2,310,548 

Financial 

Indicators (£) 

Private Car £613,347 £654,247 £531,243 £537,508 

Other: rail, bus, ferry, taxi, 

car hire & air 
£293,840 £248,419 £477,611 £312,805 

Total Business Travel 

Expenditure 
£907,187 £902,666 £1,008,854 £850,313 

Performance Commentary Including Measures 

 

 

2013/14 saw an increase in business travel of over 123,000 

miles.  Car and rail travel continue to be the most common 

modes for business travel, accounting for 92% of business 

travel mileage in 2013/14.  Air travel has increased by 24% 

since 2012/13, which can largely be attributed to an increase 

in colleagues travelling to our more remote offices in the 

Highlands and Islands.  

 

 

Controllable Impacts Commentary 

Following on from the IP web conferencing equipment roll out in 2012/13, colleagues have been encouraged to 

utilise the ‘work from anywhere’ technology.  Despite a 6% increase in total business travel at year end 2013/14, 

business travel miles per head has reduced by 5%.  The SDS Car Share Network was launched in 2013 and 

aims to encourage colleagues to travel together therefore reducing total mileage, particularly when taking 

journeys where public transport is not easily available. 

 

Overview of Influenced Impacts 

SDS actively promotes its car share network and makes it available for both business travel and commute travel.  

 

  



 

7 

Waste 2010/11 2011/12 2012/13 2013/14 

Non-Financial 

Indicators 

(tonnes) 

Landfill 37 35 20 13 

Recycled/Reused 20 13 58 68 

Waste Incinerated/Energy 

From Waste 
0 0 1 2 

Total Waste 57 47 80 83 

Financial 

Indicators (£) 

Landfill Not available Not available £9,788 £11,854 

Recycled/ Reused Not available Not available £18,564 £21,097 

Waste Incinerated/ Energy 

From Waste 
£0 £0 £296 £165 

Total Disposal 

Expenditure 
£40,204 £35,091 £28,648 £33,116 

Performance Commentary Including Measures 

In 2013/14 the volume of waste sent to landfill continued to 

reduce, with 13 tonnes of waste sent to landfill compared to 

20 tonnes in 2012/13.  Recycling has substantially increased 

since 2012/13 in part due to a widespread ‘office tidy up’ 

initiative where colleagues were encouraged to dispose of 

broken and redundant equipment, such as IT equipment and 

furniture, in an environmentally responsible manner.  This 

recycling/responsible disposal of equipment is also 

undertaken during planned office relocations. 

 

Controllable Impacts Commentary 

In April 2013 an organisational waste and recycling contract came into effect which now covers 35 offices.  In 

2013/14 organic waste bins were introduced into some of our larger offices. 

Overview of Influenced Impacts 

In 2012 we began using 100% recycled paper for all internal documents.  In addition, from April 2013 all external 

documents including fulfilment documents and brochures are printed on 80% recycled paper rather than the 

50% recycled paper previously used. 
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Finite Resource Consumption 2010/11 2011/12 2012/13 2013/14 

Non-Financial 

Indicators 

(m
3
) 

Water Consumption 

3,838 2,171 1,290 1,276 

Financial 

Indicators (£) 

Water Supply Expenditure 
£157,736 £107,911 £78,090 £80,236 

Performance Commentary Including Measures 

Water use accounts for a small proportion of SDS’s 

carbon footprint (0.03% in 2013/14).  Despite this efforts 

have been made to reduce water consumption. 

Controllable Impacts Commentary 

In 2012 water savers (‘water hippos’) were issued to offices with accessible toilet cisterns to reduce water 

consumption. Since 2013/14 all retrofitting office projects have been required to consider water saving devices, 

such as low flush toilets, waterless urinals, spray and low flow taps and water saving white goods. 

Overview of Influenced  Impacts 

By highlighting the importance of conserving water it is believed this will have a positive effect on colleagues’ 

choices at home. 

 

 

Table Notes: 

 

Note 1: The above report has been prepared in accordance with the guidelines laid down in the ‘Public Sector 

Sustainability Reporting – Guidance on the Preparation of Annual Sustainability Reports: Financial Year 2012-13’ 

found at: http://www.scotland.gov.uk/Publications  

 

Note 2: All carbon emission factors are from ‘2012 Guidelines to Defra / DECC’s GHG Conversion Factors for 

Company Reporting’ found at: https://www.gov.uk/government/publications/2012-greenhouse-gas-

conversion-factors-for-company-reporting  

 

Note 3: The data presented represents SDS’s Financial Control Footprint which includes energy use in 42 SDS 

offices, business travel for all SDS staff, waste accumulated in 35 offices and metered water usage in 20 SDS 

offices. 

 

Note 4: The data is correct as of December 2014 and may be subject to change. 

http://www.scotland.gov.uk/Publications
https://www.gov.uk/government/publications/2012-greenhouse-gas-conversion-factors-for-company-reporting
https://www.gov.uk/government/publications/2012-greenhouse-gas-conversion-factors-for-company-reporting

